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Need Help? Check Out
CTM's Support Tools

Monday - Thursday 7:30am - 7.30pm ET

Live support is available! 288
. 000] Friday 7.30am - 5:30pm ET

You can reach our live customer support 3 ways: Check out these do-it-yourself resources:

» Ticket Portal: calltrackingmetrics.zendesk.com - Knowledge Base

« Chat: Inthe CTM app - Customer Training Center

« Phone: +1-800-577-1872 - Getting Started Guide

(Quick tip: Key press “2” and then “3” for technical support team) - Status Updates
- CTM Blog

(Pro tip: Find these resources in your account! Go to the CTM platform

and click “Help”))

«/ Guide you through a configuration that'’s not > Make changes in your account for you
working the way you expected

v Walk you through one account function (sorry - we Y Give you business advice
can't set up the whole account for you!)

v Escalate tickets to engineers and product team if ¥ Provide support for advanced features (such as
your issue requires deeper investigation and/or API-related inquires)
problem-solving

v Review one of your voice menu configurations Y Create voice menus for you
and suggest changes

v Troubleshoot why all of your calls are going ¥ Make direct adjustments to a configuration in
to voicemail your account

v/ Walkyou through how to purchase a ¥ Walkyou through the “Buy Numbers” process multiple
tracking number times or set up your tracking numbers for you

Need more hands-on help from our team? Check out our Professional Services packages for every plan.



https://calltrackingmetrics.zendesk.com/hc/en-us/requests/new
https://calltrackingmetrics.zendesk.com/hc/en-us?_gl=1*fhm734*_gcl_aw*R0NMLjE3MTI4NjI2ODguQ2owS0NRandsTjZ3QmhDY0FSSXNBS1p2RDVoVmtVd0t6bkIxS0lLMzhiUGtjZWNWOTBxSXZYN0Frc1ZlR0ltajhPejdHa2l5TE03dndISWFBbzdQRUFMd193Y0I.*_gcl_au*MTI2OTkxMzY4NC4xNzEzNDQ5NjYw*_ga*OTIyNDIzMTg2LjE3MDU1MTI1OTc.*_ga_7N866XL9CB*MTcxNDQ5NDExMC4xNDkuMS4xNzE0NDk0MTMxLjM5LjAuMA..
https://training.calltrackingmetrics.com/?_gl=1%2A1xj246a%2A_gcl_aw%2AR0NMLjE3MTI4NjI2ODguQ2owS0NRandsTjZ3QmhDY0FSSXNBS1p2RDVoVmtVd0t6bkIxS0lLMzhiUGtjZWNWOTBxSXZYN0Frc1ZlR0ltajhPejdHa2l5TE03dndISWFBbzdQRUFMd193Y0I.%2A_gcl_au%2AMTI2OTkxMzY4NC4xNzEzNDQ5NjYw%2A_ga%2AOTIyNDIzMTg2LjE3MDU1MTI1OTc.%2A_ga_7N866XL9CB%2AMTcxNDQ5NDExMC4xNDkuMS4xNzE0NDk0MTM2LjM0LjAuMA..&_ga=2.119204363.320354531.1714398409-922423186.1705512597&_gac=1.192936536.1712862689.Cj0KCQjwlN6wBhCcARIsAKZvD5hVkUwKznB1KIK38bPkcecV90qIvX7AksVeGImj8Oz7GkiyLM7vwHIaAo7PEALw_wcB
https://app.calltrackingmetrics.com/accounts/setup
https://status.calltrackingmetrics.com/
https://www.ctm.com/blog/
https://www.ctm.com/plans-pricing/professional-services/

